VALUE OF INFORMATION
REMEMBER THIS!

	High quality information should have the following characteristics:-

	Accuracy
	Information should be free from errors

	Timeliness
	Info must be available when required – must be up-to-date and reliable

	Completeness
	Should provide a true picture and should not be lacking in any area

	Appropriateness
	Must be relevant to the situation to which it is applied

	Availability
	Must be readily available



	Cost
	Cost-effective – not too expensive

	Objectivity
	Free from bias

	Conciseness
	Straight to the point – easy to read, not too bulky.


This question comes up time and time again in the exam!
